Stretcher Operation at
Regional Emergency
Departments
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By EMSI and the TQM QI Committee
Survey
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e |t has come to our attention that when EMS

providers arrive at the emergency department,
crews have been asked to lower their stretchers
while the patient is still on it. Once the stretcher
is in the low position (chair level), the patient is
sometimes assisted to a wheelchair instead of a
hospital bed. EMSI was asked to investigate to
and find out if it was a regular practice within
the region. A survey was developed that had
200 respondents. The survey was completed by
working EMS providers who visit our local
emergency departments on a regular basis.
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Please enter certification level

635 % (127)

Paramedic




Please enter the county (s) in which you work EMS

80% (16) 75% (15) "

Armstrong Westmomreland

Alleghany Fayatt= Washington All Other Responsss




You arrive at the local emergency department with a patient and one other crew member. As you enter the
patient area you are asked to transfer the patient to a wheelchair rather than a patient bed. How many times
does this happen on any given day?

41.5 % (83)

mora than 5 all the time avery day

mora than once maore than 10




EMSI TQM QA/Ql CTOM)

Do you think the action of lowering your stretcher while the patient is still on it is unsafe for you
as an EMS provider?

40.5 % (81)
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Do you think the action of lowering your stretcher while the patient is still on it is unsafe
for the patient?

T35 % (147)

265 % (53
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Have you ever been injured while lowering yvour stretcher while the patient is still on it at
the emergency department?

920 % (184)

8.07% (18)
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If you have been asked to transfer a patient to a wheelchair and had to lower your stretcher while
the patient is still on it, at which hospital does this cccur most frequently for you and your crew?

100

405 % (B1)

365 % (73)

275 % [(55)

| hawe never been asked This happens at every
to perform this action hospital | go to ital that this
action occurs most fro.




Hospitals Reported in survey

Hospitals

Allegheny General Hospital-2

Alle Kiski Medical Center-1
Allegheny Valley Hospital-7
Armstrong County Memorial Hospital-3
Butler Memorial Hospital-15
Childrens Hospital-1

Conemaugh Hospital-1

Forbes Regional Hospital-6

Grove City Medical Center-1
Highlands-1

Jameson Health System-4

| Jefferson Regional Medical Center-1
KH-1-1

Ohio Valley-6

Sewickley Vally Hospital-1

South West Regional Medical Center-2
St Clair Hospital-1

Uniontown Hospital-4

UPMC Magee-3

upmc mercy-3

UPMC Presbyterian Hospital-2
UPMC Shadyside-4

uUPMC St. Margarets Hospital-3
Washington Hospital-2

West Virginia University Hospital-1
Westmoreland Regional Hospital-2
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On a scale of 1 - 5, 1 being the least and 5 being the most, how important is this issue to you, the
working EMS provider?

440 % (28

220 % (44)

17.5 % (35)

9.5 % (19)
TO0% (4




Thank you for your participation!
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